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Paznen 1. IEJIb OCBOEHMA JUCHUITIJIMHDBI

[lenb0 OCBOCHHS UCIUIUIMHBI SIBJISICTCS JOCTHD)KCHHE IUTAHUPYEMBIX pPE3yJIbTaToB OOydYeHUs,
COOTBETCTBYIOIMX ycTaHOBICHHBIM B OIIOIT nHaukaropaM JOCTUKEHUS KOMITETEHIIMN:

KO,Z[ 1 HAMUMCHOBAHUC
KOMIICTCHII U

Kon n HanmeHOBaHME
WHJIMKATOpa JOCTHKEHUS
KOMIIETCHIINU

PesynbTarel 00yueHus

1. I[TIK-1 Cnocoben
y4acTBOBATh B
yIpaBlIeHUU
ONepauOHHON
JESITEIbHOCTBIO U OU3Hec-
MPOLECCaMHU OpTraHU3aLHil
JUTS pEIICHUS
CTPaTErHYeCKUX U
OTepaTUBHBIX 3a7a4
YIIPaBIICHUS C
PUMEHEHUEM
COBPEMEHHBIX
UH(OPMaIMOHHBIX
TEXHOJIOTHH (IIporpamm),
METOJ/I0B 00pabOTKH
JIeNToBOM HH(DOPMAITUH U
KOPIOPAaTUBHBIX
WH(OPMAIMOHHBIX CUCTEM

I1K-1.4 Pa3zpabaTsiBaeT
MOJINTUKY Ka4ecTBa B
COOTBETCTBHUH C
TEXHOJIOTUYECKUMH U
OpraHu3aIMOHHO-
YKOHOMHUYECKUMHU
YCIOBHSIMU TIPOM3BOJICTBA U
OTpacyieBOr
HaIPaBJICHHOCTHIO
JESITSIILHOCTH OpraHu3aIliuu
JUTSL PEUICHUS
CTPaTEerHYeCKUX U
OIEePATUBHBIX 3a/1a4
yIIpaBICHHUS.

3HAHMS: 3HAET COBPEMEHHbIE KOHIEMIIUU
KauecTBa; HOPMaTUBHO-IIPABOBOE
o0ecrieyeHrne MEHEPKMEHTa KauecTBa,
OCHOBOIOJIAraolne 3aKOHbI U
MIOJI3aKOHHBIE aKThI, PErYJIUPYIOIIHE
yIpaBJIEHUE KaueCTBOM MPOAYKLIUU;
TpeOOBaHUS MEKTYHAPOIHBIX U
POCCUICKHX CTaHAAPTOB I10
00ecrneveHnI0 KauecTBa; MOHATHE U
coJiep>KaHue MOJUTHKHU B 00J1acTH
Ka4ecTBa, MOPAIO0K ee POpPMHUPOBAHUS U
peain3alyu; CoCTaB OCHOBHBIX
MHCTPYMEHTOB aHAJIU3a U OIICHKU
KayecTBa U KOHKYPEHTOCIIOCOOHOCTH
IPOAYKIMH, MEXaHU3MbI Peaiu3alun
TQM u cOOTBETCTBYIOMIMX
YIPABICHUYECKUX PEUICHUN.

YMeHHsi: yMeeT coOOupaTh U
aHaJIM3UPOBATh HEOOXOAUMYIO
nH(}OPMALINIO JIsl IPUHATHS PELIEHUH B
00J1aCTH Ka4yeCcTBAa; ITIOHUMATh U
HIPUMEHSTDH MOJI0KEHHUSI HOPMATUBHO-
IPaBOBBIX JOKYMEHTOB JIJIsl 0OecreueHust
KauecTBa MPOAYKLHHU; TPOBOAUTH aHAIH3
YpPOBHS KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH MPOYKIUH,
BBINOJIHEHUS TPeOOBAHUI
3aKOHOJIaTEIbCTBA B 00JIACTH KayecTBa
HABBIKH: BJa/Ie€T HaBbIKAaMU
IJIAaHUPOBAHUS MEPONPUATUI U pabOT MO
00€CTIeYeHNIO 3aJaHHOTO YPOBHS
KayecTBa MPOAYKIMH Ha MPEANPHUITUH,
HaBbIKaMU TUIAHUPOBAHMS MEPOTIPUSATHI
1 paboT MO YCTPAaHEHUIO BOSHUKAIOIIINX
ne(heKTOB; - IOCTPOCHUS U
MOJIEpPHU3ALIMN CUCTEMBI YIIPABIICHUS
KayecTBOM Ha MPEANPHUAITHH B PaMKax
texHoioruit TQM, tpeboBanuit
HaIlMOHAJILHOTO U MEXIYHapOJAHOTO
3aKOHOJIATENbCTBA; - pa3pabOTKH
00OCHOBAHHBIX YIPABICHUECKUX
pemenuit B pamkax TQM.

Paznen 2. MECTO JUCHUIIIMHBI B CTPYKTVYPE OIIOII

JlucuumuiiHa OTHOCUTCS K 4acTH, (popMupyeMoit yaacTHUKaMH 00pa30BaTeIbHbIX OTHOLICHUN

OIIOIL




JucnunianHa sBiseTcs 00s3aTeIbHOU

Hdns  mpomomkeHust  (GOpMHUPOBAaHUS — 3asABJICHHBIX  KOMIIETEHIMHA  HEOOXOAMMBI  3HAHUS
npeamecTByomux aucuuiind: Jloructuka n ynpasienue 3akynkamu (ITK-1), 1C:IIpeanpusitue
(IIK-1), ERP-cuctemsr momuepxkku mnpussatus pemennid (I1K-1), Jemomnpoussoncreo (ITK-1),
JokymenrtanuonHoe obecreuenue ympasienus (I1IK-1), ®uckanpubiii menemikment (I1K-1),
Vupasnenne npoaaxamu (IIK-1); mpaxtuk: IlpomsBoicTBeHHas npakTHKa. TeXHOJIOrHMYecKas
(mpoexTHO-TeXHOJorHuecKas ) mpakruka (ITK-1)

W3yuaemass AMCUUIUIMHA SIBJISIETCS OCHOBOHM Il TMPOJODKEHUS (HOPMUPOBAHMS YKa3aHHBIX
KOMIIETEHIIMH B CIEAYIOIUX TUCIUILUIMHAX: DKOHOMUYECKUE TaKeThl MPpUKIaaHbIX mporpamm (I1K-
1), busnec-apxurekrypa npeanpustus (I1K-1); mpakrukax: [Ipenmummomuas mnpaktuka (I1K-1);
roCy/IapCTBEHHOW MTOTOBOM arrectanud B (opme: BeimonHeHnwe u 3ammMra  BBITYCKHOU
kBanupukanronHoi padotsr (I1K-1)

Pazzen 3. OIIMCAHUE OBPA30BATEJILHBIX TEXHOJIOI' M1

Jis popMupoBaHUS 3asBICHHBIX KOMIETEHLUH HCMOJIb3YIOTCS METOIO0JIOIMYECKHE TEXHOJOIMH,
peanu3yromue JeATEeIbHOCTHBIM, JIMYHOCTHO-OPUEHTUPOBAHHBIM, IPaKTUKO-OPUEHTUPOBAHHBIN
MOJIXOJIBI.

OCHOBHBIMU  CTPATETMYECKUMHU TEXHOJOTUSMHU SBISIIOTCS: HCCIEAOBATEIbCKUE, JIEKIIMOHHbBIE
3aHATHUSA, TPAKTUUCCKUEC 3aHATHUS

Ha gpoctumxkeHne KOHKPETHBIX Iiefie O0OydeHHs HampaBieHbl MPUMEHSEMble TaKTUYECKUE
TEXHOJIOTUH: case-study, HHPOpPMAaIMOHHBIE, KITACCHUECKas! JICKITUS

Paszen 4. COJIEPYKAHUE JIUCLTUTUIMHBI

8 cemecTp
. Konunuectso | ®opmupyemslie
Bunbl u Tembl 3aHATHI
4acoB KOMITETCHITHI

Coaep:kaHue U METOI0J0THSI MEHEI:KMEHTA KauecTBa 72 IIK-1
Jlexuus. [lonsTre u posib KauecTBa B YIIPABICHUH OpPraHU3aLUeH. 2
OCHOBBI METOJIOJIOTUU MEHEDKMEHTA KauecTBa. IHCTUTYTHI U
HOPMAaTUBHO-TIPAaBOBbIE OCHOBBI YIPABJIEHUS KaYECTBOM.
[TpakTaeckoe 3austue. HPpopMaIoHHbIe pecypchl B 001acTu 2
YIpaBJIeHUS] KAYECTBOM.
[Tpaktueckoe 3ansatue. 'OCT P CO 9001-2015 Cucremsr 2
MEHEPKMEHTA KaueCTBA.
3amanus A CaMOCTOSITENIbHOM paboThI, B TOM YHKCIIE BHITIOJTHEHHE
JIOMAIITHET0 33JaHtsl, U3y4YeHHE JIEKIIMOHHOTO MaTepuana u
MOJTrOTOBKA K TEKYILIEMY KOHTPOII0, paboTa ¢ yueOHoi, yueOHo-
METOJINYECKON U HAYyYHOU JIUTEPaTypou, U3y4yeHHE
JIOTIOJIHUTEILHOTO MaTepHalia, CONPSKEHHOTO ¢ TEMOM BBIITYCKHOM
KBasIM(pUKalIMOHHOM paboThl; M3yueHne BonpocoB: 0a30BbIe
KOHILICTILIMK YIIPaBJICHUS! Kaue€CTBOM. DBOJIOLMS KOHUEMIUN U
(dbopMUpOBaHNE HOBBIX MOAXOA0B K YIIPABICHUIO KAYECTBOM.
Peanuzanus KOHUENIUN YIPABICHUS KAYECTBOM B ITPAKTUKE
poccuiickux opranuzanuii. TQM: onpeneneHre noHsITHA,
MPUHIUIIBI, KOHIIENTYaJIbHbIE OCHOBBI U 3JIEMEHTHI TOJIUTUKHU U
CTPATETHH. 66
WHas KoHTakTHas paboTa: 0

9 cemecTp

. Komnuectso | Dopmupyemsie

Buabl u TeMbl 3aHATHIA
4acoB KOMIIETEHIINH

HNHCTPpYMEHTBI M DKOHOMHKA MEHEIKMEHTAa KauecTBa 36 [IK-1




Jlekuus. THCTpyMEHTHI MEHEIPKMEHTA KaueCcTBa 2
VYipasnenue kauecTBoM npoaykuuu. CucreMa yrpaBieHUs
KaueCTBOM IMPOIYKIIMH B €€ KIIFOYEBBIC SJIEMEHTHI.
HNudopmannonnoe obecrieueHre yrpapieHHs] KAY€CTBOM
npoayKuuu. MHCTpyMEHTBI KOHTPOJIS Ka4eCTBA IIPOTYKIIUH.
WMHCTpyMEHTBI yIIpaBJICHUS Ka4€CTBOM IIPOAYKLIHUH. B3auMocBsa3b
HHCTPYMEHTOB YIIPABJICHMS KAYeCTBOM MPOIYKIINU

[TpakTaeckoe 3anstue. Kimaccudukammm 3arpat Ha odecredcHme 2
Ka4yecTBa MPOIYKIIMHA. AHATIN3 U TUTAHUPOBAHKUE PACXO0B Ha
KayecTBO. D(P(PEeKTUBHOCTD yIpaBIEHHs KAYeCTBOM: IMTOKA3aIH U
METOJIbI pacueTa.

3amaHus U1 CAaMOCTOSITENIbHON PabOThI, B TOM YHCIIE BBHITIOJTHEHUE
BIITOJIHEHHUE JOMAILIHET0 3aJlaHusl, U3y4yeHHE JIEKIIMOHHOTO
MaTepuaia U OAroToBKa K TEKyIleMy KOHTPOJIt0, paboTa ¢
yueOHOM, yueOHO-METOUUECKON U HAYYHOH JINTEePaTypoH,
M3YYEHHUE JOIMOJIHUTENBHOIO MaTepuaa, CONpsKEHHOTO ¢ TEMON
BBIITYCKHON KBaTH(PUKALMOHHON paboThl; M3yueHue BOopocos:
OCHOBHBI€ [10Ka3aTeIu U METO/Ibl OLIEHKH YPOBHS KauecTBa
IPOAYKTa. YPOBHHM U Ipoliecc GOPMUPOBAHUS KaUeCTBEHHBIX
XapaKTepuCTHK 00beKTa. OlieHKa KauecTBa: O0BEKT, MPEIMET, LENb
u 3a1a4u. CTpyKTypa U coJepKaHHUEe OLEHKU KauecTBa MPOAYKLIUH.
Krnaccudukanus nokasareneid kayecTBa 00beKTa. MeTO bl OIICHKH
KOHKYPEHTOCIIOCOOHOCTH ITPOAYKTa Ha OCHOBE ITOKa3aTeseil
kadecTBa. OCHOBHBIC PUHIIMITBI OTIpeAeTIeHUS YPPEKTUBHOCTH
ylpaBiieHUs KauecTBOM. UYenoBedeckuii (hakTop B yIpaBiIeHUU
KayecTBOM MpPOAyKIH. OCHOBHBIE HCTOYHUKU 3P(HEKTOB U
nokaszaresnu pacyera 3(pQeKTUBHOCTH YIPaBICHUS KaueCTBOM.
Aynut kauecTBa: onpenaenaeHue noHatus. Llens u 3agaum ayaura
KauecTBa. TUIBI ayIUTOPCKUX IPOBEPOK U MIPUMEHSIEMBIX MOAEIEN
OILICHKH KauecTBa.

CeprudukannoHHbI U BHYTpeHHUH ayauThl. [lonroroska k
BHELIHEMY ayIMTYy Ha COOTBETCTBUE cTaHaapTaMm ISO. 32

MHast KoHTakTHas paborTa: 0

Pasgen 5. METOJUYECKUE YKA3AHUS JUISI OBYYAIOLUXCS IO OCBOEHUIO
JIACLIUTUIMHBI

W3yuenne JUCUMIUIMHBL (MOJYJsl) pPEKOMEHAYeTCs HadaTh C O3HAaKOMJIEHHS ¢ paboueid
POrpaMMoOii, ee CTPYKTYpOl M COJep>KaHUEM pa3/esioB. Y4eOHbI MaTepuan CTpYKTYpHpOBaH,
U3Y4Y€HHE  JIUCUUIUIMHBI  OCYIIECTBISETCS B TEMAaTUYECKOM  MOCIeA0BaTEIbHOCTH.
3aHATHS JIEKIMOHHOTO THINA JAIOT CUCTEMaTU3MPOBAHHBIE 3HAHMS IO AMCLHUILIIMHE (MOIYJIIO),
KOHIIEHTPUPYIOT BHUMaHUE Ha HauOoJiee CI0KHBIX M BaXKHBIX BOMpocax. Bo Bpems JEKIIMOHHBIX
3aHATUN PEKOMEHIYETCsI BECTH KOHCIIEKTUPOBaHUE yueOHOro MaTrepualia; oopaniarh BHUMaHUE Ha
GOpMYyIUPOBKM M KaTerophH, pacKpbIBAIOIIKME CYTh MpoOJIeMBbl, SBIEHUS WIM Mpolecca;
3auKcUpoBaTh BBIBO/IbI u IIPAKTUYECKHE PEKOMEHIALINH. (npu HaJIMYUN)
IlonroroBka K 3aHATHSAM CEMHHAPCKOI0 THIIA BKIIOYAEeT O3HAKOMJIEHHE C IUIAHOM
NPaKTUYECKOro (JabOopaTOpPHOro) 3aHATUSA; pPAabdOTy € KOHCIEKTOM JIKIMH, BBIMOJIHEHHE
JIOMAITHETo 3afaHusi, paboTy ¢ y4yeOHOM M Yy4eOHO-METOAMYECKON JMTepaTypoil, Hay4dHbIMHU
U3JIAaHUSIMU U DJIEKTPOHHBIMH 00pa30BaTEIbHBIMU PECypcaMH, PEKOMEHJOBaHHBIMU paboueil
MIPOTPaMMOM IUCHUIIIINHEI (Momynst).
ConepxaHne camMOCTOSITEILHOW PadoThl omnpesensercs paboudell MporpaMMoi TUCIMITIIMHBI
(Monmynsl), OLIGHOYHBIMH M METOAMYECKUMM MaTepualaMH, 3aJaHUAMU M  yKa3aHUAMHU
npenojasaresns. CaMocTosTeNnbHast pab0Ta MOXKET OCYILECTBIIATHCS B AyAUTOPHOU U



BHeayauTOpHOH dopmax. DPGPEKTUBHBIM CPEICTBOM OCYIIECTBICHUS CaMOCTOSTEIHHOW pabOTHI
SBIISICTCA  DJIEKTPOHHAss MH(OPMAIMOHHO-00pa3oBaTeibHas CpeJa YHHBEPCHTETa, KOTopas
o0ecrieynBaeT JOCTYyl K 00pa3oBaTelbHOH mporpamme, paboueil mnporpaMMe JUCIUILITHHBI
(MOIyJIst), K DJIGKTPOHHBIM OMOJMOTEUHBIM CHCTeMaM, NMPOGEeCcCHOHANBHBIM 0a3aM JaHHBIX M

UH(POPMALMOHHBIM
@®opMOil IPOMEXYTOUHOM arTecTalMy 10 JUCHMIUIMHE (MOJYJIIO) SIBISETCS

CIIpaBOYHbIM

PETHHIOBBII KOHTPOJIb.

Pa3nen 6.

MATEPUAJIBHO-TEXHUYECKOE 141

OBECIIEYEHUME AMCHUITJIMHBI

6.1. YueOHO-MeTOIMYECKOE 0OECIIeUEeHNE

CHUCTEMAaM.
0aJJILHO-

YYEBHO-METO/JUYECKOE

NeNo
/a

Crnrcok UCoab3yeMOM JIUTEpaTypbl

KomnnuectBo
9K3EMILIAPOB MEYATHBIX
W3JaHUHM, TMEIOIINXCS B

OHOJIHNOTEKE, MITH
AJIIEKTPOHHBIN apec U3AaHU
(pecypca) B cetu uTepHer

YYEBHBIE, YYEBHO-METOAMYECKHWE U HAVYHBIE NU3JIAHUA

BacuiibkoBa, Onbra AnaronbeBHa. OCHOBBI ayJIuTa KauecTBa
U KoHcanTuur npeanpuatuii [Tekct] : yueOHOe mocobue : s
CTYJEHTOB HampaBieHuil noaroroBku 27.03.02 u 27.04.02
"VrpaBnenue kadecTBOM', u3yyarolmux Kypchl "OCHOBBI
aynuta KadectBa', "AymuT KadecTBa M KOHCAJITHHT
npeanpustuii AIIK" / O. A. BacwibkoBa, I'. P. Ilapesa;
MuHucTepcTBO Hayku M BhIciiero odpazoBanusi Poccuiickoii
Oenepaunn, PI'BOY BO "lloBoikcknii rocynapCTBEHHBIN
TexHoNnormuecknii  yaupepcuter". Momkap-Oma: TIT'TY,
2020. - 135 ¢. ISBN 978-5-8158-2191-0. DK3eMILISIPLI: BCETO

15/
https://portal.volgatech.net/b
ooks/Vasilkova_Osnovy_aud
ita_kachestva_i_konsalting_p

redpriyatiy_2020.pdf

2. |JleonoB, O. A. VYmpaBieHHe Ka4eCTBOM [DJIEKTPOHHBIN
pecype] : yuebnmk / JleomoB O. A., Temacoa I'. H.,|https://e.lanbook.com/book/1
Beprazosa 0. I'. 4-¢ m3a., crep. Cankrt-IlerepOypr: Jlanb, 30492
2020. - 180 c. ISBN 978-5-8114-2921-9.

3. |AkmopaeBa, Haranps ['enHanbeBHA. MEHEIKMEHT KadecTBa 33/
WHHOBaIMOHHOTO mpoaykTa [Tekcr] : yuebnoe mocobue mis| https://portal.volgatech.net/b
CTYIICHTOB HarnpaBJICHUN MOJITOTOBKH 38.03.02| ooks/Akzoraeva_Menedzme
"Menemxment", 27.04.05 "Uunosaruka" / H. I'. Akopaesa;| nt_kachestva_innovazionnog
MuUHHCTEPCTBO HAYKH M BBICIIEr0 oOpa3oBaHus Poccuiickoit 0_produkta_2019.pdf
Oenepaunn, PI'BOY BO "lloBomkckuil rocyaapCTBEHHBIN
TexHoNormuecknit  yumpepcuter". Momkap-Oma:  TITTY,

2019. - 193 c. ISBN 978-5-8158-2074-6. DK3eMILISIPEL: BCETO
4. |Enaruna, Bunena bopucoBHa. MeHeTXMEHT KadecTBa H 34/

OCHOBBI OepexyiuBoro mnpousBojacTBa [Tekcr] yueOHOe
nmocobue : mo HampasieHuto moArotToBku 27.03.02, 27.04.02
"VnpaBnenue kadectBoMm" mno gucuurmmHam "CpeacTtBa u
MeTOoJIbl ympaBieHus: kadecTBoM', "OCHOBBI Oepe’KIMBOTrO
npou3BoacTBa”, "MEHEI)KMEHT KadecTBa U  OCHOBBI
oepexxnuBoro mpousBozcTBa” / B. b. Enmaruna, I'. P. [{apena;
MuHHCTEPCTBO HAayKH M BBICIIEro oOpa3oBaHus Poccuiickoi
Oenepanun, OI'BOY BO "IloBoiKCKHiA TOCYIapCTBEHHBIN
TexHonoruueckuii  yuusepcurer". Momkap-Oma: IIT'TY,
2019. - 176 c. ISBN 978-5-8158-2163-7. DK3eMIUISIPLI: BCETO

https://portal.volgatech.net/b

ooks/Elagina_Menedzhment

_kachestva_i_osnovy_berezh

livogo_proizvodstva_2019.p
df

OJIEKTPOHHBIE OBPA30OBATEJIBHBIE PECYPChI




Hayunas snektponnas 6ubmmoreka eLIBRARY.RU

http://elibrary.ru

2. |Hayunas snextponHas oubimnoreka «KubepaeHHHKa» http://cyberleninka.ru
3. |M3parenbctBO Springer (SpringerOpen)
https://www.springeropen.co
m
4. |W3narennctBo Elsevier
https://www.sciencedirect.co
m/
5. |M3marenscTBO SpringerNature https://www.nature.com/

IMPO®ECCHUOHAIJIBHBIE FA3bI JAHHBIX 1 THOOPMALIMOHHBIE CITIPABOYHBIE

CHUCTEMBI
1. |CnpaBouno-npaBoBas cucreMa KoHcynpTaHT+ http://www.consultant.ru
2. |MudopmanmonHo-nipaBoBoi optai ['apant http://www.garant.ru
3. |[IpodeccuonanbHbie CIPaBOYHBIC CHCTEMBI TeXIKCIEpT http://www.cntd.ru

6.2. MaTtepuanbHO-TeXHUYECKas 6a3a v MPorpaMMHOE 00ecrieueHue

NoNe | Ayautopuu juis ipose- | [lepeueHb 0CHOBHOTO 000pYIOBaHUS [IporpammHuoe
/Tl |ACHUS YIeOHBIX 3aHSATHH, obecrnieueHue
CaMOCTOSATENIbHON pabo-
ThI U TIPOBEJICHUS TOCY-
JAPCTBEHHON UTOTOBOM
aTTeCcTaluu
1. 412 (1) IMpoexkrop mynsTMeauiinbiii Hitachi{Microsoft Windows
CP-X2511 N (1), Kommnexr yueonoii|Enterprise, CnpaBouHas
mebemnu (1) MpaBoBas cucrema
"Koncynprant  Ilmroc",
Microsoft Office
Standard, Areat Dr.Web,
Kommiext I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,

Microsoft Visual Studio
Enterprise, Kommiexr 10
IJI1 p€IICHUS OCHOBHBIX
IIOJB30BAaTCIBCKUX 3aaay,
KonSi - FOREXSAL,
KonSi - SWOT Analysis,
KonSi - DEA Analysis,
KonSi - Price
Benchmarking, KonSi -
Fishbone-Ishikawa

Diagram, Business Studio,
Komruiekr porpaMm
cepuu «IKOJIOTY,
IIporpaMMHBII KOMILIEKC
"KomnbrorepHast aenoBas
urpa "BU3HEC-KVYPC:
Makcumym. Bepcusi 1",
Project Expert 7.55




Tutorial, VORTEX 10
«Monynp BBOJA TAHHBIX)

2. 513 (1) [Tepconanbublii KomnberoTep 1 B coope|Microsoft

PowerCool (1),  Ilepconanbhsrii|Enterprise,
koMmmbioTep B coope PowerCool(Core|npaBoBas

0.5Tb/23"6 AOC/xn.mbimb/mad-kopa|Microsoft
,KJIaBUAT.,MBIIIb.MOHUTOP ViewSonic|Komriekr

22" VA2232W-LED (14), Kommuiekt|Macrep,

Project

KonSi -

KonSi

Komiuiekt
cepuu

13-8100/H310/16GbDDR4/HDD "KoHCynbTaHT

Microsoft Visual
Enterprise, Kommnext I10
JUTSL PEIICHUST OCHOBHBIX
MOJIb30BATEIbCKUX 3a71ad,

Windows
CnpaBoyHas
cHucrema

ITaroc",
Office

3m) (13), IIK ICL RAY S902.1|Standard, Arear Dr.Web,

T'APAHT-
Microsoft

yuebHoit mebenu (1) Access, Microsoft Visio
Professional,

Microsoft
Professional,
Studio

FOREXSAL,

KonSi - SWOT Analysis,
KonSi - DEA Analysis,

- Price

Benchmarking, KonSi
Fishbone-Ishikawa
Diagram, Business Studio,

IporpaMm
«IK0JNIOrY,

IIporpaMMHBIN KOMIUIEKC
"KoMmnbroTepHas JienoBas
urpa "BU3HEC-KVYPC:
Makcumym.
Project  Expert
Tutorial, VORTEX 10
«Monynb BBOJIA IAHHBIX)»

Bepcust 1",
7.55

Pazpnen 7. ®OPMbI KOHTPOJIAA OCBOEHUA AUCHUIIMHBL ®OHJ[ OLEHOYHBIX

CPEJICTB

KpI/ITepI/II/I OLICHUBAHUA MHAWUKATOPOB NOCTHKCHUA KOMHeTeHHI/Iﬁ HaITpaBJICHEI HaA:
- YCBOGHHME TEOPETUYECKOTro MaTepuasia (00beM 3HaHUH, IITyOuHa YCBOEHUS), PETYCMOTPEHHOTO
paboueii mporpaMMoii;
- YMEHHE u3JaraTh MaTepuan (YeTKOCTh, TPAMOTHOCTb H3JIOKEHHS Marepuaia, TOYHOCTh H
MOJTHOTA BOCITPOU3BEICHUS YIeOHOTO MaTepHraa);

- YMCHHC NPUMCHATDH TCOPCTUUCCKUEC 3HAHUA IIPU PCIICHUU IMPAKTUICCKUX 3aJJaHUM.

[ITxana oneHBaHMS MPEACTABICHA HIXKE.

YpoBeHb
c(OpMUPOBAHHOCTH [Ixana
Kpurepun onennBanus
JJIEMEHTOB OLICHUBaHMS
KOMITETEHIINH
[Toporosbiii OOyuaromuiicsi WMEeT 3HaHWS OCHOBHOTO MaTepuala,| YAOBIIET-
YPOBEHB IIPOSABIIAET YMEHHUE JIOTUYHO €ro u3jaraTb, HO MOJKET| BOPHUTEIBHO

JOMYCKaTb ~ HETOYHOCTH B U3JIOKCHUM  MaTepuala,
HE/IOCTaTOYHO TMpaBHIbHBIE (OPMYIMPOBKH, HCIBITHIBAET
3aTpyJHEHUS B BBIIIOJIHCHUN IPAKTUYECKUX 3aJaHHUN.




[IpomBunyThii  |OOyuaromuiicsi TBEPAO 3HAET NPOTPAMMHBIM MaTepHal,| XOpPOIIO

YpOBEHb u3JlaraeT €ro IpaMOTHO U IO CYILECTBY, HE JOIIyCKaeT
CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOMPOC, IPABUIHHO
IIPUMEHSAET TEOPETUYESCKUE IIOJNIOKEHUA IIpH  PELICHUU
MPAKTUYECKUX BOIPOCOB U 3ajay, BIaZeeT HEOOXOIUMBIMU
HaBbIKaMU U IPpUEMaMHU UX BBIITOJHCHUA

Bricoknii ypoBeHb |OOydJaromuiicss TJIyOOKO W MPOYHO YCBOWJ MPOTPAMMHBIA| OTIUYHO
Marepuai, TpaMOTHO M JIOTUYECKH CTPOMHO €ro H3jaraer,
JIaeT MCUEPIIBIBAIOIIME OTBETHI HA MTOCTABIEHHBIE BOIIPOCHL. B
OTBETE TECHO YBSI3bIBACTCS TEOPHUS C MPAKTHKOM, MpPU 3TOM
oOyuaroluiicss He  3aTpyIHsAeTcs C  OTBETOM  IpHU
BUJIOM3MEHEHUH  3aJIaHusl, CBOOOIHO  CIpaBISICTCI C
3alayaMM, BONPOCAMHM U JIPYTUMH BHJIAMU MPUMEHEHUs
3HAHWW, II0Ka3bIBa€T 3HAKOMCTBO C MOHOTrpaduueckoin
JTUTEPATypO, TMEPUOIUYECKUMH HU3JAHUSIMH, MPABUIHHO
00OCHOBBIBACT TMPHUHATHIC PEIICHHS, CBOOOIHO BIANEET
Pa3HOCTOPOHHUMHU  HaBbIKAMHU, MpPHEMaMHU  BBINOJHEHUS
MIPaKTUYECKUX paboT

7.1. IlpoMexxyTouHast aTTecTalus 00y4Jaromuxcs
[TpomexyTouHas arTecTanys 00y4yaroUIMXcs HallpaBjieHa Ha OICHHUBAHHE PE3yIbTaTOB O0y4eHHUS
[0 JUCLUIUIMHE (MOYJII0) U IPOBOJUTCS C UCIIOJIb30BAHUEM (DOH/I0B OLIEHOYHBIX CPEJ/ICTB.

[Ipumepsl THIOBBIX KOHTPOJIBHBIX 3a7aHui W3 0a3bl (OHAA OIEHOYHBIX CPEACTB TIO
o0pa3oBaTeNnbHOI MporpamMmme.
1) YpoBeHb KauecTBa MPOIYKIIUH MPEACTABISIET COOO. . .

a. KonmuecTBeHHYIO XapaKTepUCTUKY CBOMCTB IIPOIYKITUH, BXOASIINX B €€ KaU4eCTBO
0. 3HaueHMe MmoKazaTeNs KauecTBa, MPUHATOE 32 OCHOBY IIPH CPABHUTEIHLHON OIIEHKE €€ KaueCTBa

B. OOBEKTHBHYIO0 0COOEHHOCTD NPOIYKIIMU, KOTOPAs MOXKET HPOSIBISTHCS IPU €€ SKCILTyaTaluH WIH
MOTpeOIeHUH

TI. OTHOCI/ITGJ'ILHYIO XapaKTCpHUCTHUKY, OCHOBAHHYIO HAa CPABHCHUHN 3HAYCHUHN IMOKa3aTeIeH KauecTBa
OHeHHBaeMOﬁ MMpOAYKIHUHA C 0a30BBIMH 3HAYCHUSIMHU COOTBCTCTBYIOIIIHUX IoKa3aTeseh

2) Ilopsinok pacnpocTpaneHus HHPOPMALUK O HeyAadax NPeaNpUsTHs B JOCTHKEHUH YCTaHOBJICHHOTO
KadecTBa Cpeliy MoTpeOuTeneld 1 MOTEHIMAIbHBIX 3aKa3YMKOB €ro MPOAYKLUH ONPEACISET. ..

a. 3aKOH «KHU3HN

0. 3akoH «aiicoepra»

B. 3aKOH «TOPBD»

T. 3aKOH «IIPUPOABD»

3) llox ympaBieHuEM KaueCTBOM Ha MPEANPUSTHH TOHUMAIOT. . .

a. CpeacTBa ONepaTUBHOTO XapaKTepa JJis BBIMOJIHEHUS TPEOOBAaHUI K Ka4eCTBY

0. [eiicTBua, mpeaycMaTpUBaIOIIie OnpeesieHne He0OX0UMBIX XapaKTepHUCTUK WHHOBALIMOHHOM
MPOAYKIINY ¥ YCTAHOBJICHHUE UX IEJIEBBIX 3HAYCHHN

B. HC}ITCHLHOCTB T10 OILIEHKE COOTBETCTBUSI MHHOBAIIMOHHOM IPOAYKIUH YCTAaHOBJICHHBIM Tpe60BaHI/I}IM

T. ﬂCﬁCTBI/IH, 3a CYCT KOTOPBIX MOKHO IMOBBICUTH BO3MOXKXHOCTHU MPCANIPUATUA BBIITOJIHUTD Tpe60BaHI/I$I,




MpEIbSABIsIEMbIE K MHHOBAIIMOHHON MPOAYKLUH. ..
4) lpeanpusitust 11t oOecredeHus KauecTBa MPOIYKIUU OCYIIECTBIISET. . .

a. JleficTBusl, 110 OMpeICNICHUIO HEOOXOIUMBIX XapPAKTEPUCTHK MPOIYKITUH U YCTAHOBIICHUE UX IEICBBIX
3HAYCHUM

0. HCHTCHBHOCTB I10 OIE€HKE COOTBETCTBUA NPOAYKIIUN YCTaAHOBJICHHBIM Tpe6OBaHI/I5{M

B. CHCTEMaTH4eCKyIO JESITENbHOCTD, 32 CUET KOTOPOH MOKHO BBIIIOJHUTH YCTAHOBJICHHbBIE TPEOOBaHUS K
Ka4ecTBY

TI. HEﬁCTBHH, 3a CYET KOTOPBIX MOXHO IMOBBICUTH BO3MOXXHOCTHU IIPEAIIPUATUA

5) HakormneHHslIi 3anaHBIMU CIICIUAIMCTAMH T10 YIIPABICHUIO Ka4€CTBOM OIIBIT CBUAECTEIHLCTBYET O TOM,
YTO HAMHIIYT Kalo0y WM MPEABABAT PEKIAMAIIHIO MPEATPHUATHIO H3TOTOBUTEIO (TIOCTABIINKY) B CPETHEM
TOJIBKO. ..

a. JlecsaTh U3 cTa HEYIOBIETBOPEHHBIX OTpeOUTENCH

0. OquH U3 cTa HEYAOBJICTBOPSHHBIX OTPEOUTENCH

B. UeThIpe 13 CTa HEYAOBIECTBOPCHHBIX MTOTPeOUTECH
r. /IBagnate u3 cTa HEYIOBJIETBOPEHHBIX MTOTPEOUTENEH

6) IIpu pacnpenenernn paboT MO peanr3aliy MPOEKTa BHITYCKa HOBOTO W3EIHS Ha OTIEN TEXHUYECKOTO
KOHTPOJISI BO3JIO’KEHA (DYHKLUSL. . .

a. Pa3pa®oTku MexaHW3Ma KOJUIEKTUBHON U MHIUBHUYyaIbHOM OTBETCTBEHHOCTH 32 BBIITYCK MPOAYKLHH
BBICOKOT'O KauecTBa

0. [InanpoBaHus MOATOTOBKY HOBOW MPOJYKIIMU K CePTUHUKAIIH
B. Co3/ianust 6IaronpuaTHBIX YCIIOBUH JUTS pabOTHI
r. KoHTposst TeXHHYeCKOH JOKYMEHTAIMK U TEXHOJIOTHYECKOTO Mpolecca

7) dns peanusanuy HHHOBAIIMOHHOTO MIPOEKTa HEOOXOAMMO CO3/1aTh MIPOEKTHYIO rpymiy. st pemenns
3TOH 3aJa4u TUPEKTOP UCIOIb30BA OPraHU3ALMOHHBIA METO/I YIIPABJICHUS KaueCTBOM B (opMme. ..

a. Onpeznenenys: ypoBHs OIIAThl TPyAa KaKI0r0 pabOTHUKA IPOEKTHON TPYIIIIBI
0. Co3maHust MOJIOKHUTEIBHOTO IICUXOIOTUYECKOro KJIMMaTa B IPOEKTHOM TpyIie
B. M3nanus nprkasa o GopMHPOBAHUH POESKTHOM TPYIIITHI

r. [IpenioxkeHust METOIOB KOHTPOJIS KauecTBa pa3padaThbiBaeMOM TEXHOJIOTMH Ha BCEX 3Talax XXU3HESHHOTO
IIAKJIa

8) OcHOBHBIE ITOKa3aTeNN Ka4ecTBa MPOAYKIINH, KOTOPhIE YCTAHOBJIEHBI HA YPOBHE NIPEANPUATHS; YPOBEHD
C/Ia4y¥ MPOJYKIIMH C MIEPBOTO MPEIbsBICHNUS; CHIKEHUE MTOTEPh OT Opaka v peKiaMaliuii sBISTIOTCS
COJICpKAaHUEM IUIAHA MOBBILICHNS Ka4eCTBA JUIS. ..

a. COOpOYHBIX 11EX0B MPEAIPUATH
0. OCHOBHBIX LIEXOB MPEATPHUATHUSL
B. LlexoB BcrioMoraresnsHOro Mporu3BOICTBA

r. OyHKIHMOHATLHBIX OTIIEIIOB U CIIYKO

[TepeueHp BOMPOCOB I MPOBEICHUS TPOMEKYTOUHON aTTeCTalluU



Bormpocsr yis moroToBku K mpoMexkytouHoi artectanuu (bPK)
1.B3auMocCBsI3b Ka4e€CTBO M KOHKYPEHTOCIIOCOOHOCTH MTPOYKTa
2. Konuenus kauecTBa: olpeaeieHue U CTPYKTypa.

3. MexaHu3M yTpaBiIeHUs Ka9eCTBOM IPOTYKITHH.

4. OcHOBHBIC TTOJIOKeHMS KoHIemr TQM.

5. Bueapenue TQM Ha poccUICKUX MPEANPUATHAX.

. Oramsl GopMHUPOBaHUS U 00CCIICUCHHS KaueCTBa MPOYKIIUU

. TCOpeTI/I‘IeCKI/IC 1 MECTOHJOJIOTHYCCKUE OCHOBEI obecrieueHrs KauecTBa.

[C <IN BN

. CyILIHOCTb CUCTEMBI MEHEIKMEHTA KauecTBa
9. MeTozp! o0ecTieueHNs KaueCTBa MPOIYKITUN U YCIIYT.

10. Cucrema kavecTBa Kak CpelcTBO, o0ecreunBatoliee nposeeHne 3QHEeKTHBHON MOTUTHKN Ha BCEX
CTaIMAX )KU3HEHHOTO [IUKJIA TPOITYKINH.

11. ®yHKIIMOHATBHAS CTPYKTYpa CUCTEMBI KauecTBa.

12. OyHKIMA yIpaBieHUs Ka4eCTBOM U €€ COo/iep KaHue.

13. ®ynKIus obecriedeHs KauecTBa U €€ CoJepKaHme.

14. @yHKUUMS yIydIIEHUS! KA4eCTBA U €€ COJIEPIKAHUE.

15. MexayHapoHOE YIIPaBICHUE Ka9eCTBOM PO TYKITHH.

16. MexxayHapoHOE PETYIHMPOBAHUE YIIPABICHUS KAYECTBOM U €70 MEXaHU3M.
17. HeripepsIBHOE YCOBEPIIIEHCTBOBaHHE KaueCTBA.

18. IIpouecc u3MepeHus KauecTBa U €ro BUJBL.

19. Kinaccudukanus nokaszaresneil KauecTBa MPOIYKIUHA U YCIYT.

20. MeTobl OIIEHKH YPOBHS KadecTBa MPOAYKLIUU U YCIIYT.

21. HanpasieHusi coBpeMeHHON MeTposioruu. MeTponornieckoe odecriedeHue
22. CTpyKTypa " COJIepKaHUE OCHOBHBIX CTaHIapPTOB.

23. Ceprudukanusi IpOAYKIHUN U YCIIYT.

24. Ceprudukanys Ipou3BOJICTB U CHCTEM KavyecTBa.

25. [IpaBoBast OCHOBa peKUMa cepTH(QUKAITUH.

26. MexaHu3M cepTUQHKAIINY.

27. KavecTBo 1 JOCTHXEHUE 0€3yOBITOUHOCTH.

28. Knaccugukanus 3aTpaT Ha o0ecrieueHre KauecTBa MPOAyKIHH.

29. 3arpatsl Ha IpegynpexIeHre Ae()eKTOB, Ha OCYIECTBICHNE KOHTPOJIS, Ha HCIPaBICHUE OIINOOK.

30. OnpenencHue 3¢h(HEKTUBHOCTH YIIPABICHUSA KAYeCTBOM.






